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In support of the City of Eau Claire’s approved Sustainability Plan and renewable energy goals, the City is producing a
Net Zero Energy building guide. Net Zero Energy is defined as:

A Net Zero Energy (NZE) building produces as much energy as it consumes over the course of a year.
The intent of the guide is to help residential and commercial building owners learn more about how they might achieve

Net Zero Energy for their buildings.

Understanding the perspectives of community members and broad community input is key to any successful
community planning effort. With that in mind, the City of Eau Claire issued this community survey to collect input from
a broad range of community members. The intent of the survey was to help the city collect information on knowledge,
opinions, and perspectives on Net Zero Energy building potential within the community.

This survey was designed as an on-line questionnaire survey with random self-selected engagement.

The survey was designed by paleBLUEdot and reviewed for edit by City of Eau Claire planning staff. The survey was
made available on-line on a dedicated webpage (http://palebluedot.lic/eau-claire-nze-survey). The survey was
distributed through a number of approaches including:

e Email notices

e Home Builder’s Association Newsletter

e City of Eau Claire website

e paleBLUEdot webiste
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Response Summaries

Surveys Through October 1st 2019:

responses  [[E2))

How familiar are you with the term "Net Zero Energy"?

32 responses

@ | had not heard of it until this survey!

@ | have heard the term butdon't really
know what it means.

@ I'm familiar with the term butdo not
know how itis achieved.

@ | have a good understanding of the
term and some of the ideas behind it
butwantto learn more.

@ | have a strong grasp of the term and
the strategies on how to achieve it.

How familiar are you with the ENERGY STAR program?

32 responses
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Response Summaries

How would you rate your knowledge of Energy Efficiency strategies for the
following?

20 M don'tfeel verykno... M |have alitle awaren... [ Uncertain M | am pretty knowledg. [l | have significant knowledge

15

10

Residential Building Energy Efficiency Commercial Building Energy Efficiency Occupant use/behavior Energy
Efficiency

How would you rate your knowledge of on-site renewable energy?

20l don'tfeel very knowledgeable M | have some awareness but... 00 Uncertain [l | am pretty knowledgeable bu... 172 p
15
10
5
0
Solar photovoltaics Solar thermal Small-scale wind Geothermal Biomass
2-4
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Response Summaries

Opportunities for Net Zero Energy

Which of the following benefits of NZE buildings are important to you?

30 responses

Saving money 20 (66.7%)
Higher performing buildings
Improved comfort for occupants 14 (46.7%)

Improved health for occupants
Opportunity for local economic
developm...

Reducing/Eliminating building
greenhous. ..

Which of the following NZE strategies are you interested in seeing
advanced in Eau Claire?

28 responses

On-site renewable energy

- 25 (89.3%)
generation
Enfergy savings through 25 (89.3%)
improved mechani. ..
Energy savings through 22 (78.6%)

improved lighting
Energy savings through

23 (82.1%
occupantbehavior ( o)

Green roofs 16 (57.1%)

-andscaping for energy savings 18 (64.3%)
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Response Summaries

How would you prioritize the following Net Zero Energy opportunities?

15 M Priority 1 [ Priority2 [0 Priority 3 [l Priority 4

10
5
0
New Construction New Construction Residential Renovation Commercial Renovation
Residential Commercial

P LTy -

s

-
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What opportunities do you see for advancing Net Zero Energy buildings in Eau
Claire?

22 responses

bring it to scale within new neighborhoods

job creation

Include energy-efficient homes in Parade of Homes and Christmas Stroll events.
CVTC's program

rooftop solar

Working with Xcel to educate developers and residents of Eau Claire

Solar panels on residential roofs.

The above opportunities are of equal pricrity. Reduce is always first priority. This includes: do it right the first
time, rebuild it right the second time. Demonstration buildings are needed for builder and public education.

New UW Eau Claire Science Building; New commercial construction projects supported by Pablo; renovation of
older res halls abd buikdings on UW Eau Claire campus

possibility of a net-zero TIF district in downtown area

Retro-commissioning existing buildings, low cost upgrades - low hanging fruit

Vendors (electrical vendors, mechanical vendors) have no experience with new technologies so they do not
recommend or facilitate their use

Grants/low interest financing to help offset up front costs.
Making sure new construction fits into this category.

Economic growth for the community.

Just want to learn more about it and be a resource for builders.
| would say in the insulation area

Increased knowledge of the public.

Education. Political will.

Wisconsin Farmers Union is beginning the process of looking for or building new larger office retail mixed use
space but were looking at Chippewa Falls WI.

uphill battle - lower solar production months w snow oo

Every project and every new building is an opportunity to do the right thing and to have an impact on climate
change. But most people don't know or don't care about their own persenal impact.
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Response Summaries
Economic Development Potential

How important are the following opportunities for economic development related to NZE buildings to you?
Increased effective income for residents and businesses due to utility cost
savings.

29 responses

15
12 (41.4%) 12 (41.4%)

10

5

3(10.3%)
0 (0%) 2 (6.9%)
0 |
1 2 3 4 5
Not Important Very Important

How important are the following opportunities for economic development related to NZE buildings to you?
New jobs created supporting energy efficiency upgrades.

29 responses

20
18 (62.1%)
15
10
6 (20.7%
° 5(17.2%) ( )
0 (0%) 0 (0%)
0 | |
1 2 3 - 5
Not Important Very Important
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Response Summaries

How important are the following opportunities for economic development related to NZE buildings to you?

New jobs created supporting renewable energy.

29 responses

20
18 (62.1%)
15
10
8 (27.6%)
5
0 (0%) 0 (0%) 3(10.3%)
0 | |
1 2 3 4 5
Not Important Very Important

How important are the following opportunities for economic development related to NZE buildings to you?

Job training opportunities.

29 responses

15 15 (51.7%)
10 10 (34 5%)

5

1(3.4% 3(10.3%
(3,4%) 0 (0%) ( )
0 |
1 2 3 4 5
Not Important Very Important
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Response Summaries

How important are the following opportunities for economic development related to NZE buildings to you?

Opportunities for new local businesses providing energy efficiency
upgrades

29 responses

20
15 16 (55.2%)
10
9 (31%)
5
o,
0 (0%) 1.(3.4%) 3 (10.3%)
0 |
1 2 3 4 5
Not Important Very Important

How important are the following opportunities for economic development related to NZE buildings to you?

New businesses providing renewable energy services.

29 responses

20
15 16 (55.2%)
10 11 (37.9%)
5
0 (0% 0 (0%
o (0%) 0%) 2 (6.9%)
1 2 3 4 5
Not Important Very Important

2-10
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Response Summaries

Do you see other possibilities for local economic development related to
achieving Net Zero Energy buildings throughout Eau Claire?

11 responses

innovation

PACE

Not sure beyond what was previously written

working with non-profits, creating energy efficient housing for low-income residents

Local engineering/design opportunities

A commitment to a clean environment.

| think as this begins to become more affordable on the front end it will snowball into many more opportunities.
| would be very interested in the ROI, | dont see it

A sense of empowerment and control as one breaks away from large corporations.

Always

Mandate / legislate high standards for building construction and building energy use.
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Response Summaries

Willingness to invest in Net Zero

How much do you believe a Net Zero Energy building would cost to buy or
build compared to a "standard"” building?

30 responses

@ The same cost.
@ About5% more.
@ About 10% more.
@ About20% more.
@ About 40% more.
@ | have noidea!

To achieve all of the benefits of Net Zero Energy at your home or business,
how much more would you be willing to...w construction or renovation project?

31 responses

@ | would not be willing to may anything
more

@ | would be willing to spend up to 2%
more on a project

@ I'would be willing to spend up to 4%
more on a project

@ | would be willing to spend up to 6%
more on a project

@ | would be willing to spend 8% or more
on a project

Energy at your building. Can you plea...e some of the reasons for that choice?

1 response

Price is too high|—0 (0%)
Cannot pay for it|—0 (0%)

Notinterested in Net Zero[—0 (0%)

teturn on investmentis nothigh

-0 (0%)
enough
! m mtereste.d in Net ?ero Energy but 1(100%)
it should be included in the base costs
| need more information 1(100%)
I'm not concerned about my 0 (0%)

energy costs
0.0 02 04 06 08 1.0
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Response Summaries

Challenges to Implementing NZE

How would you rate the following in terms of being a challenge to achieving more Net Zero Energy buildings in Eau Claire?

Leneral awareness N4ZE IS possibie
31 responses

15
14 (45.2%)
10
9 (29%)
5 6 (19.4%)
i [BE=T]
0 l
4 5
A significant challenge Not an issue

Knowledge of strategies to achieve Net Zero Energy

31 responses
15

12 (38.7%)
10

9 (29%)

8 (25.8%)

1(3.2%) 1(3.2%)

1 2 3 4 5

A significant challenge Not an issue

pOleBLUEdOTL_-: Eau Claire Net Zero Energy Design Guide Community Survey 215



Response Summaries

Access to ideas on how to become more energy efficient

31 responses

100

9 (29%)
7.5 8 (25.8%) 8 (25.8%)

50

4 (12.9%)
25

00
1 2 3 4

A significant challenge

Knowing how to get on-site renewable energy

31 responses

10.0
10 (32.3%) 10 (32.3%)

7.5

6 (19.4%)
50 ( .
25 3 (9.7%)

00

1 2 3 4

A significant challenge
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Response Summaries

Funding for Energy Efficiency projects

30 responses

20
15 16 (53.3%)
10
9 (30%)
5
4(13.3%) 0(0%)
0 |
1 2 3 4 5
A significant challenge Not an issue
Funding for on-site renewable energy projects
31 responses
20
15 16 (51.6%)
10
8 (25.8%)
5
5(16.1%)
0 2 (6.5%) 0 (?%’
1 2 3 4 5
A significant challenge Not an issue
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Response Summaries

Lack of interest among building owners

31 responses

15
11 (35.5%)
10 ° 10 (32.3%)
7 (22.6%)
5
1(3.2%)
2 (6.5%)
0
1 2 3 4 5
A significant challenge Not an issue

Lack of knowledge among builders and general contractors

31 responses

15
11 (35.5%)
10 10 (32.3%)
7 (22.6%)
5
3(9.7%)
0 (0%)
0 |
1 2 3 4 5

A significant challenge Not an issue
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Response Summaries

Lack of knowledge among building designers, engineers, and architects

32 responses

15
12 (37.5%)
10 10 (31.3%)
> 5 (15.6%)
4 (12.5%)
1(3.1%)
0
1 2 3 4 5

A significant challenge Not an issue

Lack of knowledge among real estate agents and property brokers

32 responses

15
10 11 (34.4%) 11 (34.4%)
7 (21.9%)
5
1(3.1%)
2 (6.3%)
0
1 2 3 4 5

A significant challenge Not an issue
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Do you see other challenges to achieving more Net Zero Energy buildings in
Eau Claire?

14 responses

costs concerns

people are very frugal in EC

Education is the biggest issue and economics is the second.

Knowledge and interest is a much greater impediment than practices or technology, in my experience.
0ld houses and commercial buildings that would require mega bucks to achieve NZE.

The Eau Claire area is still dominated by cabinets and counter tops, number of garages and number of rooms.
Some builders and developers would like to see other priorities but are hampered by lowest cost per square foot
or lowest rent per square foot.

We have tried ti get UW Eau Claire campus buildings-both new and renovations LEED certified and have lacked
expertise and commitment from architects, construction co., and most importantly the Chancellor and

administrators as well as our Foundation. We need good economic analyses and return on investment info
tobsway admin and get help from foundation.

Bank financing.

No

again the biggest challenge | see is the ROI

Money and return on investment will be the greatest challenge
Need more info

People think their decisions, spending, and behavior don't make a difference or they simply don't care enough to
try to make a difference

Overall mindset of the public
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